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April 2, 2009
RE:
INSURANCE DISCOUNT FOR 

SMITH SYSTEM TRAINED DRIVERS

Dear Insurance Agent:

This letter has been assembled to give you some background information on the Smith System, a Delaware Corporation headquartered in Arlington, Texas.

The founder of the Smith System, Harold L. Smith, first used his "Five Key" concepts with a Detroit freight company in 1948.  With positive results behind him, he opened the doors of our company in 1952.  We incorporated in 1961 and in 1990, moved to Texas.  In the last fifty plus years, our advanced driving techniques have been tested and proven by many thousands of drivers worldwide.

Although we work with governments, schools, insurance companies and other organizations, the bulk of our customers consist of large fleet operators.  Our training has been delivered in more than 90 countries and in more than 21 languages.  The enclosed list offers the names of a few of our customers.

As you might see by this list, most of our clients are so large they are self-insured.  Since we are working with the professional driver and not the general public, you may not be familiar with our successful techniques.

Our training programs and training materials are designed to assist management in reducing incidents, fuel consumption and maintenance costs.  In our business environment, working with self-insured organizations, we must satisfy bottom line expectations.  For over a half century we have done so.

Many major insurance companies use our concepts in their own risk management and loss control programs with fleets they insure.

The training programs we offer may or may not be approved by the state in which you do business.  Our self-insured clients seek the benefits we offer in the area of accident reduction, rather than an insurance reduction they can't use as a company.  It is for this reason we have not dedicated ourselves to securing a 

state by state approval for our program.  A state may force insurance companies to give a discount for approved courses, but nothing says that you can't give a discount for a course you feel is worthwhile.
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Most state approved course guidelines are focused on a classroom presentation format.  Smith System training takes a hands-on posture with behind-the-wheel training for more effective training and retention.  Although some time is spent in the classroom, the bulk of our day is spent in the environment where mistakes are made and poor habits may be detected and corrected.

Companies go to great expense to train their employees in our system of accident avoidance.  The time and money invested in training company drivers works out in your favor.  If a driver develops safe driving habits on the job, those habits will be reflected in their personal vehicles.  This being the case, it is my hope that you will consider a reduction in premiums for those drivers who have successfully completed Smith System training.

I look forward to answering any questions you may have about our course content or techniques.  If I may help in any way or supply more information, please call me toll free at (800) 777-7648 or contact our web site at www.smith-system.com.

Thank you for your time and interest.

Sincerely,

James Smith
Senior Vice President, Training
JS/dc
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ADT Security

Albertson’s 

Allied Waste

American Freightways

Amerigas Propane

Anheuser Busch

Ashland Chemical

AT&T Broadband

BellSouth

Boston Coach

BP

Brinks 

Cablevision

Canada Post

Cassens Transportation

Chevron

Chicago Transit Authority

Cingular Wireless

City of Austin

City of Dallas 

City of Long Beach

City of Los Angeles

City of Oakland

City of San Francisco

Coca-Cola

Connecticut Power & Light

Consolidated Edison 

Covad Communications

Cox Communications

Duke Energy

DuPont

Ericsson

ExxonMobil

FedEx

First Student

Frito-Lay, Inc.

GE

Halliburton

Interstate Brands
JB Hunt

Johnson & Johnson

Kansas City Southern Railway

Kraft Foods

Loomis Fargo

Los Angeles Times

LSI Logistics

Marathon Petroleum

MCI/Worldcom

McNeil Consumer Products

Media General

Medical Logistics

MichCon Gas

Minneapolis Transit Commission

N.Y. City Transit

Norcal Waste

Northwest Natural Gas

Pilkington North America

Penske Logistics

Peoples Gas

Phillips 66

Praxair

Procter & Gamble

Public Service Oklahoma

Qwest Communications

Roadway Express

Sempra Energy

Shell Oil

Sunoco

Sysco

Tribune Company

U.S. Postal Service

Union Pacific

UPS

Verizon

Walmart

Waste Management

Williams Communications

Yellow Freight
CUSTOMERS WE HAVE WORKED WITH…








Smith System Driver Improvement Institute, Inc.

2201 Brookhollow Plaza Drive Suite 200 Arlington, Texas 76006


